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McGrath Announces New Toll-Free Number for Office of Consumer Protection

HELENA - Attorney General Mike McGrath said Thursday that the stateis
Office of Consumer Protection has a new, toll-free telephone number:
(800) 481-6896.1

The new number is the latest of many changes the Department of Justice
has made since the 2005 Montana Legislature moved consumer protection
duties to the DOJ and the Attorney General®s Office.

iWeive updated our consumer protection Web pages, and gotten rid of the
old, automated answering system,T McGrath said.t iNow, when consumers
call during business hours, a real, live person answers the phone.T

The Web pages include special sections intended for consumers and for
businesses, a printable complaint form and links to other useful
forms.t A new 1consumer alertsT page features news releases on consumer
issues.t For consumers who are unsure where to seek assistance, there
are tables listing common problems and which agencies to contact for
help.

And there is a section on the ldentity Theft Passport, another new
program approved by the 2005 Legislature.

For the Office of Consumer Protection home page:
www.doj .mt.gov/consumer/default.asp <[
http://www.doj .mt.gov/consumer/default.asp
Jhttp://www_doj -mt_gov/consumer/default_asp>

For the OCP consumersi page:

www.doj .mt.gov/consumer/consumer/default.asp <[
http://www.doj .mt.gov/consumer/consumer/default._asp
Jhttp://www.doj.mt.gov/consumer/consumer/defaul t.asp>

For the OCP business page: www.doj.mt.gov/consumer/business/default.asp
<[ http://www.doj.mt.gov/consumer/business/default.asp
Jhttp://www._.doj.mt.gov/consumer/business/defaul t.asp>
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